
Your Customers  
will be VIP’s with our  
star-studded capabilities!
You can feel confident when sourcing the Sheraton New York 
Times Square Hotel in the delivery and experience being 
similar to our Sheraton guest below!

When Beyoncé smiled at Susan Monaghan, as the 
singer lingered in the hallway at a New York hotel the 
night before the Grammys, a sudden feeling came 
over the Shrewsbury resident’s body.

“I swear,” Monaghan said, “I felt like I was hugged by 
an angel.”

She also went into shock — and a picture of her 
reaction shows it.

Beyoncé posted a series of photographs  
from the big event this week to her 
official Instagram account. One picture 
showed Monaghan, her mouth agape, 
eyes bulging, as Beyoncé and her 
husband, Jay-Z, pass through the 
Sheraton New York Times Square hotel, 
holding hands.

The image has since gone viral, garnering 
more than 4 million “likes” on the Grammy Award-
winning singer’s account, and a slew of reactions 
from fans who said they can relate to Monaghan’s 
look of complete and utter astonishment in the 
presence of Queen Bey.

“I think it’s hysterical,” Monaghan said during a 
telephone interview about the picture. “Strange 
things happen to me.”

Monaghan said she was in New York City with 
her family last weekend for her granddaughter’s 
gymnastics competition and to celebrate the birthday 
of her daughter, Jenn Hiitt. It was pure coincidence 
that the family was staying in a hotel where 
celebrities were gathering for a weekend of events 
related to the annual music award ceremony.

Monaghan’s run-in with the influential power couple 
began like this, she said: After returning to the hotel 
from dinner in the city, she decided to take the 
elevator up to her room on the eighth floor while 
some of her relatives stayed in the lobby.

Steve Annear can be reached at steve.annear@globe.com. 
Follow him on Twitter @steveannear.
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